
Experiment Intro Instructions 
 
<put out privacy sign> 
 
<When participants first enters, if he or she wants to chat for a minute that is 
fine.  However, once you start on the script, tell participant that in order to treat 
each participant the same way, you need to follow  the script you are holding.> 
 
Hello, thank you for participating in this experiment.  In this experiment we are 
looking at the effectiveness of computer interface agents, that is, computer help 
systems w ith a human-like face.  In this experiment you w ill be doing editing 
tasks and w ill have an agent available to help you. 
 
This experimental session is going to be recorded. 
 
First, we have a consent form that we need you to read and sign before the 
experiment begins.  
<Give participant consent form to fill out> 
 
Now, we'd like to collect some background information on you.  This is in the form 
of a questionnaire for you to complete. 
<Give participant demographic form to fill out> 
 
Now we have another form that we’d like you to fill out. It consists of a set of 
statements and for each statement we’d like you to evaluate how well it describes 
you. Please read the instructions carefully and take a few  moments to fill out the 
form. 
<Give participant pre-test form #1 to fill out> 
 
OK, we are now ready to begin the experiment. In this experiment, you w ill learn 
a text editing software tool, and you w ill use that tool to revise a short text 
document.  Your ultimate goal w ill be to revise the document as accurately and as 
quickly as you can.   When you are editing the document, a computer agent w ill be 
available to help provide assistance w ith the task. 
 
To begin, we w ill show you a short video that explains how the editing tool works.  
P lease watch this closely as you w ill only be allowed to view  the video this one 
time and there are many commands to learn.  If you aren't able to remember all of 
the different commands, that's OK.  You w ill be able to get help from the computer 
agent.  
 
<Show video> <Double-click the “run_tutorial” shortcut>  
 
Your task now w ill be to edit an existing document and make a set of prescribed 
changes to the document.  The revisions include textual insertions, deletions, 
replacements, movements, and so on.  P lease note that all revisions should be 
made exactly as indicated and there should be one and only one blank space 
between sentences. Note that the mouse and arrows keys are disabled and non-
functional.  



  
I realize that you may not remember all the commands that you saw in the video, so 
as you begin to work on the document, if you don't remember something, you can 
ask the computer agent.  To ask for the agent's help, just speak out loud to the 
computer screen and the agent w ill then reply.  You can ask it any question that 
you'd like, but its knowledge is restricted to the functionality of this particular 
text-editing tool.  If you ask a question on a topic that it knows, it w ill answer.  If 
you ask a question on a topic outside its knowledge, it w ill tell you so. 
 
Note that the agent might sometimes offer you help w ithout you asking for it. 
 
I am now going to start up the text-editing program and the agent. <Start program> 
 
I w ill now demonstrate how to ask the agent a question. 
 
"How do I insert text into a document?" 
 
<Agent replies> 
 
Could you hear the agent clearly? 
<If not, turn up volume> 
 
Note that it is important to speak clearly and loudly to the agent. 
 
Do you understand how this works? 
 
Okay, now before you actually begin doing the editing tasks, here is one more very 
short form to fill out.  
<Give participant pre-test form #2 to fill out> 
 
You w ill work on one document.  Each page w ill ask for one change. <Hand 
document to participant.> On each page, there is only one marked modification 
that you need to perform. And the next page shows the text after the previous 
modification has been made and it also shows the next modification you need to 
perform. Here, on the left <point> is the marked-up text and on the right <point> 
is the modification you need to make.  If you get to a page and do not understand 
what the task is, you can look at the next page to see how the text w ill look after 
the change.  If you are still confused at that point, please ask and I w ill clarify 
what is wanted. 
 
<pause> 
 
OK, let's begin the session now. Remember to work as accurately and as quickly as 
you can. 
 
<Experiment proceeds.  Make note of when/what help was asked and when/what 
proactive help was offered.  Note when help was inaccurate.> 
 



<20 min left>   "We have more tasks for you to do than can be done in the 
allotted time. So, I'd like to stop you now so that we can go to the next 
part of the experiment." 
 
<Right click in the editor region to save the document (agent then disappears) and 
then double click the text region to exit the program> 
 
We would now like to learn your impressions of the system and the computer 
agent.  We have a short survey w ith a number of questions.  P lease take a couple of 
minutes to complete the survey.  After you've finished, please let me know. 
 
<Give participant Likert survey> 
 
Now we would like to know how well you remember the various keystrokes for 
commands of this editor. Here is a form w ith commands. P lease write down the 
key sequences that you recall. Feel free to look at the keyboard to help jog your 
memory. After you’ve finished, please let me know. 
 
<Give participant the commands test> 
 
Finally, I'd like to ask you some questions about your thoughts on the session. I 
would appreciate it if you would speak clearly and loudly. 
 
<Do interview  questions> 
 
<Give participant debriefing form to read and then ask if he or she has any 
questions.  If a participant was in one of the incompetent agent conditions, tell 
him or her that even if the participant does not ask.> 
 
<Thank participant for helping and let him or her out> 


