
Post-Test Interview 
Did you find the computer agent to be helpful in editing the document? Why do you say that? 

 
What did you think about the fact that the agent sometimes made suggestions without you asking 
for help? 
 
 
Did the computer agent strike you as having a personality?  If so, how would you describe the 
personality? Would you please give me an example? 
 
 
Did you feel that the computer agent was intelligent?  Explain. Would you please give me an 
example? <try to get some elaboration of answer here> 

 
On a scale of 1 to 7, how much attention did you pay to the agent's face while you were doing 
the editing tasks? A "1" would mean you did not pay any attention at all to the face while a "7" 
would mean you paid a lot of attention to the face. 

 
How many times do you think you asked the agent for advice? 

 
How many times do you think the agent gave you advice without you asking for it? 
 

Did the agent ever give you incorrect advice when you asked a question?  If so, about how many 
times? 

 
There were some occasions when the agent offered you advice without you asking for it.  On 
those occasions, did the agent ever give you incorrect or irrelevant advice?  If so, about how 
many times? 

 
Was there ever a time when you thought of asking the agent for help but decided not to?  If so, 
can you describe the situation?  Can you remember what the reason was for why you did not ask 
the agent for help? 
 

Would you like to have an agent like this one to use with other software that you are not familiar 
with?  Please use a scale of 1 (I would definitely not like to have this agent) to 7 (I definitely 
would like to have this agent). 



Would you like to have an agent like this one to use with other software that you already have 
some familiarity with?  Please use a scale of 1 (I would definitely not like to have this agent) to 7 
(I definitely would like to have this agent). 
 

Please tell me an instance, if there was one, when the agent was particularly helpful.  What did 
the agent do that was helpful? 

 
 

Please tell me an instance, if there was one, when the agent was not helpful.  What did the agent 
do that was not helpful? 

 
 
Did you think the agent's face was lifelike?  <allow participant to respond, then:> Please rate the 
face on a scale of 1 (not lifelike at all) to 7 (very lifelike). 
 

What did you think about the agent's voice? <allow participant to respond, then:> Please rate the 
voice on a scale of 1 (very poor quality) to 7 (great quality) with respect to human speech. 

 
 
Now that you have used the agent, if you had had a manual available for the editor, would have 
used the manual even though the agent was available?  Yes/No.  Then, why do you say that (if 
the participant does say just yes or no). 
 
 
 
Do you have any suggestions for improving the agent? 
 
 

Have you ever used or interacted with the Microsoft Office Agent that is shown as a Paper Clip 
on Windows and as a small Macintosh on Apple machines?  If so, what is your opinion of it?  
<allow participant to respond, then:> Now please rate your comfort level using or interacting 
with the Microsoft agent without worrying about how useful you think that agent is.  Please use a 
scale from 1 (very uncomfortable) to 7 (very comfortable). 

 
Is there anything else you want to tell us about the agent in this experiment or about your 
experiences with agents in general? 


